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Mporpama ,,fapaHuusa 3a MobunHoct* ot Audi KakBo BkntouBa

BaluaTta MOBUNHOCT e Halla uen — Npy TeXHUYEeCKa HeM3NPaBHOCT B CTpaHaTa uau B YyxkbuHa. Mporpamara ,fapaHums 3a MobunHoct” Ha Audi
Ce rpUXM [a ce YyBCTBaTe CUTYPHU Ha MbTA U NPW TEXHWYECKa NoBpeaa a nosyymTe nomouy - 24 yaca B leHOHOLLMNeTo, 7 AHM B ceaMumLaTa. nOMOI.IJ, Ha MSCTO

I'IporpaMaTa o6xsau.la ycnyru KaTto nomMoLy, Ha MACTO, penaTtpupaHe Ha aBToMobuna npu TexHnyecka nospena, npefocraBAHe Ha 3aMecTBaLy,

aBTOMOGU UMW OCUTYPsIBAHE Ha HOLLLYBKA B XOTEN, B C/ly4ali Ye TEXHUUECKOTO CbCTOSIHME Ha aBTOMO6U/Ia He NO3BONSABA Aa NpoAb/iXuTe Baleto B cnyuait Ha TexHMUYeCKa HEM3NPABHOCT Ha aBTOMO6MA aBAaPUIHUAT LIEHTLP OCUTYPsiBa NOMOLL, HA MSICTO 3@ 6bP300TCTPaHUMU NOBPEAM, NPU KOETO

ce Bb3CTaHOBsIBA MOBMNHOCTTA Ha aBTOMO6MNA, a Pa3xonbT 3a TPYA 33 U3BbPLUEHUTE ONepaLMm ce moeMa oT nporpamara ,lapaHumns 3a MobunHocT".

MbTyBaHe.
Ycnyrata ,fapaHums 3a MobunHoct” e B cuna ot 01.07.2008 r. 1 ce npegocTaes KbM Bceku habprMyHO HOB aBTOMOGUI, 3aKymeH OT 0TOpM3npaH MoMoLL Ha MACTO BKNHOYBA: CMsIHA Ha NPeAnasuTen, nocrassHe ckoba Ha Mapkyy 1 Apyru.
npencrasuten Ha Audi B ctpaHata unu vyxbuHa. Ts e BanvgHa 33 Levs Nepuog Ha eKCnaoataums Ha asTomobuna, npu nonoxeHue e ce KAWEHTLT MOXe [a PasuuTa Ha NporpaMara ,FapaHLma 33 MOBUHOCT® U B
M3NMbAHABAT BCUYKU NPEANMCaHN OT NPOM3BOANUTENS AEMHOCTM MO NOAAPHKKA B OTOPM3MPaH CepBU3eH KOMMeKc Ha Audi. cneanwTe Chyvam:
3a HoBM aBTOMO6MAYM ,,fapaHLMs 32 MOBUIHOCT @ CbC CPOK Ha BafIMAHOCT [0 2 FOAMHM OT AaTaTa Ha nosiydaBaHe Ha asToMobuna uam go > .

MOMOLL, Ha MACTO NPU pa3peaeHa akymynatopHa 6atepus;
HaCcTbMNBaHe Ha ceaBaLLo cepsusHo obcnyxeaHe* (KoeTo HacTbNY NbpBO). (e TOBa T Ce NOAHOBSABA aBTOMATMYHO MPU BCAKA UHCMEKUNUs U/ unu > NOMOLL Ha MACTO NPV CMAAHA Ha ryMa;
CMsIHA HA MaC/0, M3BbLPLUEHYM OT OTOPM3MpaH CepBM3 Ha Mapkata Audi, KaTo npeAnucaHUTe AEMHOCTY Ca U3MbJIHEHW B MbiieH 06eM. >  fonvBaHe Ha [BMATaTeNHO Mac/io UAW OXNaAuTeNnHa TeUHoCT (MpY HUCKO

HWUBO);

> ponuBaHe Ha ropueo (Npuv nNpaseH pesepBoap, MakcMyM 5 n);
* ?
Kakeo npeacraensisa cepenaHo o6cnyxeaHe? > nomoLy Npu NoBpeAa OT rpr3aun (ako He e Bb3IMOXKHO YCTaHoBsIBaHe

npobnema Ha MsACTO, CneaBa penaTpupaHe);
> penaTtpupaHe nNpw xennpaHo (3aMpb3HaNo) UaM MBTHO rOPUBO;
> noMmoLy npu npobnemu, CBbp3aHu C aBapuUNHKS KOMMIEKT 3a
Bb3CTaHOBsIBaHe Ha cnykaHa ryma (Tire Mobility Set);
> penaTpupaHe cfep 3apexaaHe € rpeLlHo rop1so.

CepBVI3HOTO OGCJ’Iy)KBaHe € NepuoanyHo nocetleHmne B OTOpuU3npaH Audi CepBM3 3a U3NbJIHEHNE Ha NpeanncaHnTe OT NpounsBoanTens
TeXHNUYECKN NPOBEPKU (MHCNeKumsa nnu cMaHa Ha Macno). OT ceos CTpaHa CepBU3HOTO O6C!1y)KBaHe He CaMO CrnoMara 3a 3amna3BaHe Ha
cebecTonmHoCTTa Ha aBTOMO6M.ﬂa, HO € BaXXHO 1 3a nogAbp>KaHe Ha paGOTHaTa HaAeXXAHOCT U CUTYPHOCT Ha NbTA.

B nssepeHuTe no rope cnyy4yan He € Bb3MOXXHO Mosi3BaHe Ha AONBIHUTENHN

o«
KO ra Moxe Aa cé n3anos3ea ”» ra pa H I'"Mﬂ 3a M°6Mn HOCT ycnyru no nporpamarta ,,fapaHums 3a MO6UAHOCT, @ UMEHHO 3aMecTBaLL,

aBToMobMN, XOTen v Apyru. Bcrukn nponsTMyalLm AONbAHUTENHN Pa3xoam

KnuneHntuTe Ha Audi MoraT na ce Bb3Mon3Bat OT ycyruTe no nporpama ,lapaHuus 3a MOBMNHOCT® Npu TexHUYeCcKa noBpeaa Ha aBToMobuna.
Ca 3a CMeTKa Ha K/IMeHTa.
MoBpeaa e HanwuLe, KOraTo aBTOMOGUNBT He MOXKe Aa AOCTUTHE CePBU3 HA CODCTBEH X0 MU B ClyYaunTe KOrato Npou3BOAUTENST He MPenopbYBa

aBTOMOOMABT Aa NPOAB/IXKABA Aa Ce ABUXMW. He e NpenopbunTenHo aBTOMOOUABLT Aa NPOABLAXKM Aa Ce ABUXM NPU CBETBAHE Ha HAKOS OT YepBeHUTe

KOHTPO/IHN NaMnu, CUTHann3npaLwim 3a CMyLeHna B CnMpavyHaTta cUcTeMa, pbyHaTa CnMpayka, oxnagutenHarta cuctema, I'IpO6J'IEMVI C HansaraHe Ha

B anI yCcTaHOBEHU HeNpaBOMepPHU AeNCTBUS BbB BPpBb3Ka C Bb3HUKHana HeOﬁXOﬂMMOCT OT NoN3BaHe Ha ycnyra no nporpama ,,I'apaHu,ml 33 MOBMNHOCT" KNNEHTBT 3annaila BCUYKU npunexxawim
pasxoan. YC}'IyI'MTE no nporpamara ,,FapaHu,ml 33 MOBMAHOCT He ce npenocTaBAT Npu innca nnu 3abaBeHa AOCTaBKa Ha pe3epBHU YacTu. ChbLL0 TaKa Ca U3KNHOYEHHU ycnyrv npu peMOoHTU Ha LWeTu,

npobnem cbc cTapTpaHeTo Ha aBToMobuna, paspeaeHa akymynatopHa 6atepus, cnykaHa ryma, LeTu, NPUYMHEHN OT rpmsaunt. BB3HMKHANM BCNEACTBUE Ha 33CTPAXOBATENHO CLEUTIE MM MHLMARHT.

MOTOPHOTO Mac/io, KOpMuUHaTa ypenba, kitoua 3a 3anansaHe. KnveHtute Morart Aa ce Bb3non3BaT 1 OT ycnyruTe Ha ,lapaHums 3a MobunHocT npu



<"1 PenaTpupaHe

Mpu TexHMYecka NOBpeaa Ha NbTA, aBAPUNHUAT LEHTBP OpraHM3npa TpaHcnopT1paHeto Ha Bawwus Audi aBTomobun Ao Hail-6nuskus otopusmnpaH
cepeu3 Ha Audi, B cnyyait Ye aBTOMOGUNBT He MOXe fa bbe NpuBeAeH B ABMXXEHUWE HA MSACTOTO, KbAETO Ce HaMumpa.

[\
3amecTBaLy, aBTomMobun

C nporpamara ,lfapaHuus 3a MoO6unHocT" Bawarta MOBMAHOCT e rapaHTupaHa. Bue nMate Bb3MOXHOCT Aa NONyuMTe 3aMeCTBall aBTOMOBMN OT MOMEHTA,
B KOWTO Bawwuat aBToMo6UN 6bae penaTpupaH ao otopusnpaH Audi cepeu3 3a M3BbpLIBaHE Ha HEOBXOAVMUTE PEMOHTHU AEAHOCTU. 3aMeCTBaLUAT
aBTOMOGMN MOXe [a NoN3BaTe [0 NPUKIOUBaHe HAa PEMOHTA, HO He NoBeue OT 5 paboTHU JHU.

MogensT Ha 3aMecTBaly aBTOMO6WA e No npeueHka Ha cboTBeTHUs Audi NnapTHbOpP. MI3non3BaHeTo Ha 3aMecTBaly aBTOMOBU 33 CPOK NO-Ab/br OT
NOCOYeHWs e 33 CMeTKa Ha KJIMEHTA U Ce TakCyBa No LUeHoBa nnucTa Ha Audi napTHbopa nnv Ha HaeTaTa 3a uenTa pupma.

Mon3BaHe Ha TpaHcnopT?

lMpu ocTaBsiHe Ha penaTpupaHus aBToMo6UI B Haln-6N1M3KUS OTOPU3MPaH cepBu3eH KoMneke Ha Audi Ha KNMeHTa ce NPeAoCTaBs Bb3MOXHOCT 3a
opraHusmpaHe Ha TpaHcnopt (06LecTBeH TpaHCNopT), 3a Aa ce npubepe A0 MACTOTO, KbAETO € OTCeHan.

B cniyyait Ye KNMEHTHT e aBapupan ¢ aBToMobuia cv npeam JOCTMraHe Ha KpaHaTta ToUYKa Ha »KefaHaTta gectmHaums (4oM, MsCTo 33 MoYMBKa
unu 6e3Hec MeponpusTHe), TOM MOXKe Aa NPOABIIXKM MbTYBAHETO CU C BAK UJIM CbC CAMOJIET KaTo pa3MepbT Ha pa3xoha 3a TPAHCMOPT, KOWTO
OVUNBPT LWe noeMe, He Moxe Aa HagBuwaea 450 EUR Ha yosek.

2 BogleLL0 Npy NoeMaHe Ha pa3xoauTe 3a TpaHCNopT e habpuyHusT 6poit Ha ceasLMUTe MecTa B aBToMobuna.




(mim) |
XoTten

B 3aBucuMoct ot cnyyasa, BMeCTO nosi3BaHe Ha 3aMecTBall aBToMobuMn MoxeTe Aa NpeHoLlyBaTe B XOTeN, @ HXE LLe NoeMEM pa3xoamTe 3a MakKCMMyM
no5 HOLLYBKM C BK/THOYEHA 3aKYyCKa 3a BCUYKN NBTHULMK, KOUTO Ca 6unun B aBTomMobuna no BpeMe Ha HaCTbNBaHe Ha nospe,uaTa3.

B cnyyaii Ha Bb3HMKHaNa TeXHNYecka NoOBpeAa Ha MbTs KIMEHTBLT MOXe Aa M3bepe caMo efjHa OT yC/lyruTe: U3MnoN3BaHe Ha 3aMecTBaLl
aBToM06u, MoN3BaHe Ha TPAHCMOPT UMW HOLLYBKA B XoTesl. 3a Aa Ce Bb3M0/3BaTe OT ycayruTe No nporpamara ,,lapaHums 3a MobunHoct,
HeobXx0AMMO e peMOHTLT Ha aBToMo6una fa 6bae 3BbPLLEH B 0TOPMU3MPaHUs cepBu3 Ha Audi, o KOMTO e penaTpupaH.

E BpbLuaHe Ha OTpeMOHTUpPaHUsA aBToMobun

Cnel NpyKNOUBaHE Ha PEMOHTA, NPY KeNaHue OT KNWeHTa, AUNbPBLT MOXe Aa NPUABMXKM aBTOMOBMNa 10 AOMaLLHMSA aApec Ha K/IMEHTa Unu Ao
ajpeca Ha MACTOTO, Ha KOETO e OTCefiHan 3a NOoYMBKa.

Mpwv n3paseHo xenaHne aBToMo6MNLT fa 6bAe NOMyYeH TMUHO, AUNBPBT MOXE A3 NOMEMe TPAHCMOPTHWUTE PAa3HOCKM Ha KAveHTa B pa3Mmep go 500
EUR cnea npepoctaBsiHe Ha AOKYMEHTU, AOKA3BaLLM HanpaBeHUTe pasxoam (HanpuMep akTypa 3a ropmeo, haktypa 3a camosieTeH 6uner nnm
6unert 3a Bnak).

3 BoAeLLo npu NoeMaHe Ha Pa3xoAuTe 3a HOLLBKa e (habpuyHKUAT Bpoi Ha ceasLwMTe MecTa B aBToMobuAa.

KakBO He BK/1HOUBA

v

v

vvyyypy

PeMoHTH, BKNtouBaLLmM obLL npernes Ha NPeBO3HOTO CPEACTBO;
MepunoanyHa NoAAPBKKA UKW APYTY PerynsipHM onepaunn, CbOTBETHO
CEepBU3HU aKLMK;

HPOBepKa M MOHTaX Ha akcecoapwu; 07001AUDI
07001(2834)

Mo>ap, ocBeH aKo TOM He e NPUYMHEH OT TEXHMYEeCKa HeN3NpaBHOCT;
OTcTpaHsBaHe Ha WweTn, Bb3HWKHaNW Bcneacteue Ha [MTI1, 3nononyku,
BbHLUHW BAUsHWSA (Hanpumep Kpaxba, yaapu oT KaMbK), HeAoCTaTbyHa
noafpbXKa unu 3noynotpeba;

LLleT, Bb3HWKHaNW BCNeACTBME Ha NpeAHaMepeHo rpybo oTHoLLeHue,
npeTtoBapBaHe Ha NPEBO3HOTO CPeACTBO, HENPaBWUIHA ynoTpeba,
HecnasBaHe Ha NpeAnMCcaHusATa 3a NOAAPBHXKKA U PEMOHT;

LLleTn, Bb3HMKHaNM BC/ieACTBME HA y4YacTMe B CbCTE3aHMA, MaHEBPMU,
NoNMLENCKN aKLMK, KaTacTpodu 1 apyrv nofobHu;

LLleT, Bb3HWKHaNW BCNEACTBME HA BOMHA, BTPELLHUW Pa3MUpULN, TEPOPU3BM, 3eMETPECEHUS MW NPUPOAHN 6eCTBMS, OrpaHNUYEHUS OT CTPaHa
Ha AbpXKaBHW OpraHu, oULMANHW 3aN0pK, NUPATCTBO, EKCMI03MS Ha YCTPOMCTBA, SAPEHN MW PAAVOAKTUBHU BIUSHUS;

LLleTn, Bb3HMKHaNW BCcieacTBUe Ha ynotpeba, pecneKTMBHO MOHTAX Ha YacTu, KOUTO He ca 0a06peHM OT NPOM3BOAUTENS UM Ca CBbP3aHU C
NPOMSHA HA TEXHWUYECKOTO CbCTOSIHNE (TYHUHT);

WNHUnAeHTN, NpUUYNHEHM OT ynpaBneHne Ha aBToMobuna oT HenpaBocnocobeH Bofay;

Bpeaw Ha ToBap, IMUYHM BELLM U CTOKM, TPAHCMOPTUPAHW B MPEBO3HOTO CPEACTBO MO BPEME Ha MHLUWUAEHT, KaKTO U Henpeku Bpeau (3aryba Ha
napw) B pesynTaT Ha cbbutneTo;

MNoBpeau Ha peMapkeTo;

MNHUMAeHTH, Bb3HMKHANM U3BbH Nepuoaa Ha BaMAHOCT Ha ycNyraTa;

Mpoun3swecTsums, cnyynnu ce nof BANSHUETO Ha afiKOX0N, NMCUXOTPOMHW BeLLeCTBa, HAPKOTULM 1 XaNtOLMHOreHU;

Bb3cTaHOBsIBaHe Ha pa3xoau 3a ycnyru no nporpamarta ,lapaHums 3a MobunHocT, M3BbpLUEHM OT KneHTa 6e3 oTopur3aums ot cTpaHa Ha
aBapUINHMA LEeHTBP;

LLleTn, Bb3HMKHANW B pe3ynTaT Ha HecnasBaHe Ha NpeAnMcaHmsaTa 3a PeMOHT/NOAAPBXKKA Ha OTOpU3NpaHus Annbp Ha Audi npu n3BbPLLBaHE Ha
perynspHo TeXHUYecko obcny>KBaHe;

LLleTn, Bb3HMKHaNW BCneAcTBME HA HeMPaBUHO M3BBbPLUEHN PEMOHTHU AEMHOCTU OT CEPBM3 UK NINLLE, KOUTO He Ca YacT OT OTopM3MpaHaTa
cepBM3Ha Mpexa Ha Audi.
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Audi rapaHuyus
3a mobunHocT

07001AUDI
07001(2834)

a0
000: +359 42 65 90 49
oiic: +359 62 6157 77
:+359 64 8887 95

BuHaru korato Bu e Heobxoanma nomoly - Audi pasnonara cbC cepBusHU
KOMMeKcu B Hali-ronemute 6barapcku rpagose. EnHo obaxaaHe n Hue
LLie ce NOrpuMXmMM Aa nosyunte Heob6xoaMMOTO ChaeicTBUe.

MNoxxenaBame Bu npusatHo nbTyBaHe!

3a noBeye nHgopmaumsa: www.audi.bg

[bp>KaBy, Ha YNUTO TEPUTOPUM BaXKM Nporpamarta ,,lapaHumsTa 3a MobunHoct*:
ABcTpus, benrus, BocHa n XepuerosuHa, Bbnrapus, Benvkobputanus,
lepmaHus, Mpums, Jauus, Ectonus, Upnanauns, Ucnanus, Utanusa, KaHapcku
ocTposw, J1atBus, Jlutea, Jltokcembypr, CeBepHa MakepoHus, Hopserus, Monwa, )
Moptyranus, PymbHus, CnoBakus, CnoeHns, Cbpbus n YepHa ropa, YHrapus, _ e
QOuHnanaus, PpaHumsa, XonaHamsa, Xepeartcka, Yexwms, LLseuns, LLisBenuapus.

Bcuykn nocoyeHun B HacToAwaTta 6p0Luypa ycnoBusa ce OoTHacAT 3a aBTOMOﬁVI}'IVI, AOCTaBEHWN OT OTOPU3NPAHU ANNTBPU HA Audi B E'bnrapwﬂ, CbOTBETHO 3a aBTDMOGVIHM, KOWTO NpeMUHaBat perynsapHo

npeanncaHuTe ot Audi WHCNEeKUUU B OTOPU3NPaAHUTE CEPBU3U Ha Audi B CTpaHaTa. I'Ipw aBTOMO6UAM C Hannume Ha BannAHa Yy>KAeCTpaHHa rapaHumsa 3a MOBMNHOCT ca Bb3MOXHM pa3nuyua B
ycnosusTa.

W3BepeHata uHgopmauus 3a nporpamara ,lapaHums 3a MOBUNHOCT® e BannAHa KbM JaTaTa Ha oTreyaTBaHe. BHOCUTeNsT cu 3ana3ea NpaBoTo Ha MPOMsHA U He HOCM OTTOBOPHOCT 33 AOMYCHATU
neyvyaTHW rpeLlKku.

W3paHue: aBryct 2019 1.



